
The fulfillment solution that  
grows with your pharmacy.
A Safer, More Efficient Workflow Process
Through cutting-edge automation and optimized process management, 
the OptiFill prescription fulfillment solution provides the foundation for  
a high performance central fill operation ideal for retail chain pharmacies.

The system manages every aspect of your physical fulfillment process,  
from host system hand-off to sorting and store delivery. But more than 
that, it employs advanced validation and digital imaging processes to help 
ensure that every client receives a complete and accurate order, on time – 
every time.

No wonder it’s the solution of choice for more high volume pharmacies. 
Today, many of the nation’s leading retail chains are successfully utilizing 
OptiFill to drive their central fill operations.

Powered by PPS Software
OptiFill harnesses the power of the PPS Management System, 
AmerisourceBergen’s industry-leading software solution. This robust, 
highly-configurable application integrates and manages all aspects of
the fulfillment process including barcode validation, automated oral  
solid filling, manual filling, checking, and packing, as well as order control 
and reporting.

In short, PPS is the key to the growth of your retail pharmacy operations.

Flexible and Scalable
Looking to relieve volume stress from your overburdened satellite 
locations? Interested in consolidating inventories of high-cost, low-volume
medications? Want to increase customer satisfaction with shorter wait 
times? OptiFill has you covered. With flexible PPS software and modular 
hardware that is used by many of the world’s largest fulfillment operations, 
OptiFill grows as you grow. There is no better way to protect your 
technology investment while enabling your future business strategies.

More Time for Patients
With OptiFill managing your central fulfillment processes, your satellite 
pharmacy professionals can devote more time to consulting with patients, 
creating greater staff and customer satisfaction.

OptiFill® 

For Retail Central Fill Facilities
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Your Choice of Filling Technologies
With OptiFill, you have a full range of filling technology options,  
from fully-automated, to semi-automated, to manual which include:

	 •	OF-5 Filling Unit: Our latest and most advanced filling unit, the  
		  OF-5 represents a state-of-the-art advancement in pharmacy  
		  automation design. OF-5 offers unparalleled flexibility in system  
		  design and upgradeability. In addition, it can use multiple types  
		  of dispensing canisters and is designed to incorporate future 
		  technologies. Ideal for operations managing 8,000 to 60,000+  
		  scripts per shift.
	 •	OF-1 Filling Unit: An oral solid dispensing platform that provides  
		  fully-automated bottle labeling, filling, imaging, and capping.  
		  Typically used in operations ranging from 4,000 to 40,000 scripts 
		  per shift, the OptiFill unit can be configured in a line of four 
		  to eight dispensing cabinets, each containing 128 canisters.
	 •	OF-2 Filling Unit: Uses the same calibrated dispensing canister  
		  as the original OptiFill unit, but with a more compact footprint.  
		  Ideal for lower volume operations ranging from 800 to 3,500  
		  scripts per shift. A typical OF-2 unit has either four or five
		  dispensing cabinets with 128 canisters each.
	 •	FastFill® 220 Filling Unit: Ideal for lower-volume pharmacies handling 
		  500 to 1,500 scripts per shift. Additional units can be integrated to 
		  provide scalability to higher volumes, if needed.
	 • FastPak® EXP Compliance Packaging Unit: Provides a pouch 
		  packaging option for clients with unique needs.
	 •	FastFill® 64 and QuickFill® Plus Units: Support lower levels of
		  dispensing automation for specialized situations. FastFill 64 devices 
		  provide a secure dispensing option for controlled substances. QuickFill 
		  Plus units are ideal for difficult-to-automate classes of drugs such as
		  antibiotics or potent compounds. In addition, you can choose from 
		  multiple transport methods, including manual transport, standard 
		  conveyor, and “smart” conveyor capabilities. AmerisourceBergen 
		  professionals will help you design the right solution for your current 
		  requirements, and will be there to provide expert consulting when it  
		  is time to modify your system for future growth.

Optimize Your Future
For more information on these and other OptiFill solutions,  
contact AmerisourceBergen at 877-892-1254; email  
solutions@amerisourcebergen.com or visit our website  
at www. AmerisourceBergenDrug.com.


