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Good Neighbor Pharmacy® and InSite Extranet Wins Best in Class Award

MicroStrategy Award for Retail Pharmacy Extranet and Dashboard

VALLEY FORGE, Pa. (January 27, 2010) — Good Neighbor Pharmacy and AmerisourceBergen are being
recognized by MicroStrategy for a recent extranet deployment considered ‘best in class’. The InSite system,
powered by MicroStrategy, is a business intelligence application developed for retail pharmacies. Within
the InSite system are dashboards which provide analytics and personalized information to help the

pharmacies improve business practices.

The extranet site, InSite, received a best in class award for extranet deployments at the MicroStrategy
World 2010 conference earlier today. The extranet site competed against customer-facing and supplier-
facing applications launched this year by other organizations. Good Neighbor Pharmacy also received a
second award from MicroStrategy based on the dashboard’s business value and look for the end user — the

retail pharmacy owner.

“The management team and our Good Neighbor Pharmacy customers have worked diligently on developing
this extranet site which will allow pharmacy owners to uncover opportunities to expand their business,
reduce unnecessary costs, help with reimbursement strategies and identify and attract patients with critical
needs,” said Chuck Reed, GVP, Business Management - Retail Sales and Marketing, AmerisourceBergen.
“We are honored to be recognized for the deployment of this comprehensive system and its powerful

dashboards.”
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The InSite system also allows customers to compare their performance against peer-group pharmacies, and
optimize their interactions with patients. InSite supports several of the Good Neighbor Pharmacy

programs, including business coaching, front-end solutions and patient care services.

--end --

About Good Neighbor Pharmacy and AmerisourceBergen

Good Neighbor Pharmacy, an AmerisourceBergen program, is a network of more than 3,500 independently
owned and operated community pharmacies.

AmerisourceBergen is one of the world's largest pharmaceutical services companies serving the United
States, Canada and selected global markets. Servicing both pharmaceutical manufacturers and healthcare
providers in the pharmaceutical supply channel, the Company provides drug distribution and related
services designed to reduce costs and improve patient outcomes. AmerisourceBergen's service solutions
range from pharmacy automation and pharmaceutical packaging to reimbursement and pharmaceutical
consulting services. With more than $71 billion in annual revenue, AmerisourceBergen is headquartered in
Valley Forge, PA, and employs approximately 10,000 people. AmerisourceBergen is ranked #26 on the
Fortune 500 list. For more information, go to www.amerisourcebergen.com.




